
Michael Nelson, 
President/CEO Inter 
Valley Health Plan

In 1979, a small group of physicians and 
administrators from Pomona Valley Hospital Medical 
Center formed a health plan that put their members 
needs first. This health plan grew and eventually 
evolved into what is Inter Valley Health Plan today. 

In our 43-year history, this is, without a doubt, the 
most difficult and heartbreaking news we’ve had 
to share – Inter Valley Health Plan will not be 
offering coverage in 2023.

When it came time to renew our contract with 
Medicare, it became clear that in today’s highly 
competitive Medicare environment, we would not 
be able to continue to provide the high-level of 
benefits and service that you, our members, deserve.

Within this newsletter, we have information about 
transitioning to a new health plan for 2023. Please 
read it carefully as this information can serve as a 
guide for what you need to do to continue to receive 
the care and service you need.

Please be assured that your membership is valued; 
and we will continue to service your health care 
needs through December 31, 2022. 

And, so it is with the most    
heartfelt gratitude, that I   
and every employee of     
Inter Valley Health Plan     
THANK  YOU  for      
entrusting  your      
health care needs      
to us. 
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Finding a New Medicare Advantage Health & 
Drug Plan

As you consider your future health care needs, and choose a 
new health plan for 2023, here are some important questions 
to ask: 

 Do my doctors, hospital, and pharmacy contract with  
 the Plan? 
 What copays will I have to pay? 
 What is the annual maximum out-of-pocket limit? 
 Does the Plan cover extra benefits like over-the-  
 counter items, dental care, vision services, hearing aids, 
 gym membership, transportation? 
 Does the Plan charge an additional monthly premium  
 to have access to these extra benefits? 
 How will the new Plan help me transition my current  
 services and care in 2023? 

Also keep in mind any medications you take  
and ask:

 Are my medications covered? 
 Is my pharmacy in the network? 
 What are the Rx copayments? 
 Are there any restrictions or limitations? 
 Is my drug affected if I enter a coverage gap?

Knowing these answers before you choose a new plan will 
help prevent surprises.  
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Will I lose my personal care doctor and medical group?  Your doctor and medical group are associated 
with the plan you choose.  When choosing a new plan, it is important for you to confirm that your doctors and preferred hospital 
are considered participating or contracted providers.  If they are not participating providers, you will need to find a different 
plan option or change providers.  If you end up changing your group or provider, it’s important that you make an appointment 
with your new provider soon after January 1, 2023, to establish a care plan.  They can submit referrals for needed care, supplies, 
equipment, or prescriptions that may require authorization. 

If you select a Plan that contracts with your current medical group and doctors, this transition is much easier.  Your group and 
provider will take an active role in getting your new insurance set up, so you do not experience interruptions or delays. If you are 
changing providers, it is important that you let your new Plan know what care and services you will need to continue in the new 
year as soon as possible.  They will let you know how this transition to a participating provider will occur.  You may be required to 
see your new primary care provider and establish care to continue to receive these services under your new Plan.   

I am currently receiving care and services; how do I get my new insurance to cover them?

To help you find a new Medicare health plan, use the Medicare Plan Finder. It can be found at medicare.gov/plan-compare. 
You can also use a licensed insurance agent or a health plan sales representative. 

Other resources are available to help you find a Plan that meets your needs. You can find them in the Important Information 
letter sent to you, on IVHP.com, or by calling us at 800-758-9963 (TTY 711). For Spanish please call 800-828-3459.

Your current medical group can help make your transition easier. If you want to keep your doctors and medical group, 
we recommend you look for a plan they are contracted with. Your medical group may reach out to you directly with 
information about how they can help. 

We know you may have questions about your transition to a new health plan – We have put together some responses to 
general questions that you may have.

What if I DO NOT choose a new Plan?
If you do not choose a new Plan before December 31, 2022, you may lose your prescription drug coverage and only be 
covered by Original Medicare starting January 1, 2023. If you are eligible for Extra Help, Medicare will automatically enroll 
you into a prescription drug plan to make sure you have coverage in 2023.  You will receive an additional letter later this 
year from Medicare about what this means.

What if I choose a Plan and don’t like it?
If you find you do not like the Plan you chose for 2023, Medicare allows you to select a different Plan between January 
1 to March 31, 2023. Your new Plan will advise you of your effective date. 

FREQUENTLY ASKED QUESTIONS

What to look for in your Prescription Drug Plan When searching for a new Health Plan you will want to 
take the time to review all your current medications.  

o Is my medication covered? 
o Is my pharmacy in the network?  
o What is the copayment?  
o Are there any restrictions or limitations? 
o And is my drug affected if I enter a coverage gap?  

Knowing these answers before you choose a new plan, we will prevent  surprises at the pharmacy 
counter or worse yet lapses in you getting needed  medication.  

If you find your new plan doesn’t cover one of your current needed medications, you will be offered 
transition fill to give you time to get the medication covered or change to a new medication. A 
transition fill is a one-time, 30-day supply of a medication you’ve been taking that your new plan doesn’t 
cover.  You can obtain this one-time fill, per medication, up to 90 days from your date of enrollment.  
When you use your transition fill, your new plan will send you a notice explaining that this was a one-
time fill and the next steps you will need to take. 

 

Medicare has a wonderful resource for you to use when searching for a plan that covers your 
medication. The Medicare Plan Finder can be found at https://www.medicare.gov/plan-compare  

 

 

If you will be looking for a plan that covers your Medical, Hospital and Part D prescription coverage, you 
will select the plan type that says Medicare Advantage Plan. The Medicare.gov site is user friendly but if 
you have any questions, you can call your Pharmacy Care Team at Inter Valley to assist. 

 

Our Pharmacy Care Team here at Inter Valley Health Plan will be available for you until [12/31/2022] for 
any questions you have. If you need a comprehensive list of your current medications, we can provide 
that to you via email or mail, or you can review your Part D Explanation of Benefits.  
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Can I get additional DME or Supplies: such as diabetic, CPAP, or ostomy supplies, so that I 
don’t run out during the transition to new insurance?  Each Plan is required to ensure their new enrollees 
have medications and services they need.  It’s important that when you sign up with your new Plan, you tell them about all the 
services, including supplies or equipment, you have or will need so they can help get these services started for you as soon as 
you need them in 2023.  If you are due to get supplies before 12/31/2022, you will receive like usual. 

How do I return my rental Durable Medical Equipment if my new insurance or Plan uses 
a different vendor/supplier?  It’s important that when you sign up with your new Plan, you tell them about all 
the services, including equipment, you have or need.  They will determine if the equipment is paid for or what needs to be 
supplied.  If a piece of equipment needs to be switched out, the new Plan will coordinate that transition for you.  Your current 
vendor may also be a help in getting any needed approvals.  Once you get your new ID card, share your new Plan information 
with your vendor too.

What about if I get a claim or bill for Dates of Service while I was with the Inter Valley 
Health Plan, who will I call?  Most claims are the responsibility of your medical group or IPA at the time the service 
was rendered.  If you get a bill, first make sure the provider of service has your insurance information and has billed your 
medical group or Inter Valley Health Plan, if appropriate.  If they have and there is a dispute, Inter Valley Health Plan will be 
available by phone until March 31, 2023, to assist you.  After this time, inquiries can be submitted in writing to Inter Valley 
Health Plan via mail P.O. Box 6002, Pomona, CA 91769-6002. 

What if I have an authorization approved in 2022 and the provider or specialist cannot see 
me until 2023?  If your existing medical group and specialist are part of the new Plan you choose, they can simply update 
your authorization.  If the provider does not participate with the new Plan you chose, the new Plan should assist you with your 
transition of care needs.  It’s important that when you sign up with a new Plan, you tell them about all the services you have 
authorized, planned, or in the middle of so they can help with this transition.  

What happens if I am in the middle of treatment, for example cancer treatement? How does 
this work?  If you are in the middle of treatment, our care team will work with your new Plan, medical group, and providers 
to ensure a smooth transition. 

I am on Dialysis, what does this change mean to me?  You will need to select a coverage option that best 
meets your needs.  Let your provider and the Dialysis center know that you will be selecting a new insurance for 2023 – they can be 
of assistance in helping you with your transition and getting any needed authorizations approved. 

What if I am in the hospital when my insurance ends?  If you are hospitalized on the day that your 
membership ends, your hospital stay will usually be covered by our Plan until you are discharged home or to a skilled nursing 
facility (even if you are discharged after your new health coverage begins). 

What do I do about my Prescriptions?  If you selected a Plan with drug coverage, the new Plan should be ready to 
honor your covered prescriptions January 1st.  You may need to give your existing pharmacy information about your new coverage.  
If your drug is not covered by the Plan, you should get a one-time 30-day transition fill within the first 90-days of coverage.  This 
is intended to give you and your prescriber time to transition to a covered drug.  It is important that when you select a Plan, you 
confirm which pharmacies you can use and the costs for your medications.  If you change your pharmacy and need a refill, take 
your prescriptions to your new pharmacy, and request they contact your prescriber; otherwise, you should be able to request refills 
through your current pharmacy like normal.  

Will I receive an Explanation of Benefits (EOB) for Part C & D after 12/31/22? Yes, you will continue 
to receive an Explanation of Benefits (EOB) to show when a claim has been processed.

What is the deadline to submit my 2022 gym reimbursement form to Inter Valley Health 
Plan?  All requests for reimbursement need to be submitted no later than 2/28/2023.



 

Inter Valley Health Plan is a not-for-profit HMO with a Medicare contract. Enrollment in Inter Valley Health Plan depends on contract 
renewal. Inter Valley Health Plan complies with applicable Federal civil right laws and does not discriminate on the basis of race, color, 
national origin, age, disability or sex. Inter Valley Health Plan cumple con las leyes federales de derechos civiles aplicables 
y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Inter Valley Health Plan 遵守适用
的联邦民权法律规定，不因种族、肤色、民族血统、年龄、残障或性别而歧视任何人. 
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 EMAIL: info@ivhp.com 

CALL:  MEMBER CARE TEAM, 800-251-8191 or TTY 711 
  PHARMACY CARE TEAM, 800-523-3142 or TTY 711 
  Contact us OCT 1 to DEC 31: 8 am to 8 pm, 7 days a week   
  and JAN 1 to MAR 15: 8 am to 5 pm, Mon - Fri 
  We are closed Thanksgiving day, Christmas day  
  and on federal holidays. 

NOTE:   When we are closed you have the option to leave a   
message. Messages received will be returned within   
one (1) business day.

You can reach us by phone or email.

What happens if I am in the middle of dental treatment? How does this work?  Many of the 
Plans in our area offer Delta Dental HMO.  Your coverage with Inter Valley Health Plan will end 12/31/2022.  Benefits will 
not continue except for completion of Single Procedures that commenced while you were covered. To avoid disruption, we 
recommend you look for a plan with dental coverage that is contracted with your dentist.

How do I return my Personal Emergency Response System (PERS) equipment?  Connect America  
will mail you a postage paid parcel in December so you can return your device in January.  If you enjoy this service, we 
encourage you to look for a Plan with a PERS benefit.  If your new Plan does not have this benefit and you want to continue 
this service, you can sign up directly with Connect America by calling 800-221-6043.

What if I already have transportation set up for visits in 2023?  If you need transportation in 2023, you 
will need to coordinate transportation through your new Plan.  All reservations, made through IVHP or its vendors, will be 
cancelled as of 1/1/2023.

What happens if I have Grievance, Organization Determination or Appeal? How does this 
work?   Inter Valley Heath Plan will address your grievance, organization determination or appeal until we have sent you a 
final response.  You have 60 days from the event to request an appeal, have us make an organization determination, or for 
you to file a grievance.   

Will I still have access to the Inter Valley Health Plan (IVHP) portal after 12/31/2022?  Yes, access 
to the IVHP portal will be available until 3/31/2023.  Before then, we encourage you download any information you think you 
might need from our portal or website. 

We hope these Frequently Asked Questions (FAQ) help you. Should you have any further questions, please do not hesitate to 
contact us at 800-758-9963 or TTY 711. For Spanish please call 800-828-3459.


